ARIZONA STATE VETERINARY MEDICAL EXAMINING BOARD 
1740 W. ADAMS ST., SUITE 4600, PHOENIX, ARIZONA 85007 
PHONE (602) 364-1 PET (1738) FAX (602) 364-1039 
VETBOARD.AZ.GOV 


COMPLAINT INVESTIGATION FORM 


If there is an issue with more than one veterinarian please file a 
separate Complaint Investigation Form for each veterinarian 


PLEASE PRINT OR TYPE 


FOR: OFFICE.USE'ONLY 


Date Received: Der. G, 2019 Case Number; 20-51 


A. THIS COMPLAINT IS FILED AGAINST THE prea 
Name of Veterinarian/CVT: _{ ‘ata\ Wa Pet cu, dVM 
Premise Name: \Wes fern ai n LW al L105 p ' ba 
Premise Address: SiO Wi N wthem Ave. 


City: Crlen do. le State: Ax | 206 Tip Code: FS 3-0 
Telephone: _ 6A -~931-ACCE 


B. INFORMATION REGARDING THE INDIVIDUAL FILING COMPLAINT": 

Name: _{ Vai a clenzie Sohn Cassa aNd 
Address: . omental anaes — 
City:_& 


*STATE LAW REQUIRES WE HAVE TO DISCLOSE YOUR NAME UNLESS WE CAN SHOW THAT DISCLOSURE WILL 
RESULT IN SUBSTANTIAL HARM TO YOU, SOMEONE ELSE OR THE PUBLIC PER A.R.S. § 41-1010, IF YOU HAVE 
REASON TO BELIEVE THAT SUBSTANTIAL HARM WILL RESULT IN DISCLOSURE OF YOUR NAME PLEASE PROVIDE 
COPIES OF RESTRAINING ORDERS OR OTHER DOCUMENTATION. aes eA Ste aE ase 
RECEIVED 


06 2019 


C, PATIENT INFORMATION (1): 
Dover Crake 1% wr eid) 


Breed/Species:_ _ Dome. SIC SVWard haw 
Age: % isd Sex: MG he Color: _S™ y Fela 
lath Gaye 
fares 


or Fuews 


PATIENT INFORMATION (2): — 
Name: 
Breed/Species: 


Age: Sex: Color: 


D. VETERINARIANS WHO HAVE PROVIDED CARE TO THIS PET FOR THIS ISSUE: 
Please provide the name, address and phone number for each veterinarian. 


De. Catalin fetcou SVM 
Siiow: Northern Ave - 
(s\endale) Arizona PS 3d! 

62°93! 2L48 


E. WITNESS INFORMATION: 
Please provide the name, address and phone number of each witness that has 


direct knowledge regarding this case. 


cen as mee = 


ove SA b> 


omnis 


Attestation of Person Requesting Investigation 


By signing this form, | declare that the information contained herein is true 
and accurate to the best of my knowledge. Further, | authorize the release of 
any and all medical records or information necessary to complete the 
investigation of this case. 


Signature: 


Date: 


F, ALLEGATIONS and/or CONCERNS: 
Please provide all information that I 
you feel is relevant to th I I 
portion must be either typewritten or clearly printed in ink. orem ee 
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re: 20-51, In Re’ Catalin Petcu DVM ae aa eae 


on April 16 — ipsday morning Matiés and John Cassano as they presented on the registration 
papers presented their cat “Dover” for a physical evaluation. The cat was in an extremely poor 
physical condition, dehydrated and emaciated. Per owner cat did not eat well.and was vomiting for 
_ almost 1 year . Despite all this health problems the owner did not present cat toa professional: 
veterinarian in the past. 
Thorough the examination; the owner denied every single statement I was making about the soe 
possible medical conditions, stating they know the pay thing wrong with the cat is the “eyes”, 
“because they know their cat better then everyone” . Owner declined every single diagnostic test I 
recommended (see medical records), also declined hospitalization on [V fluids and monitoring in 
hospital. Reason for declining per owner was not only financial , but ‘also to quote.the female owner 
we do not trust anyone to stay with or touch our cat”. . 
Per owner ‘s words best care for the cat is only at their home. ; 
When I mentioned quality of life/ humane euthanasia owner was extremely clear that she woulc “not 
do that to her cat”. Owner left the clinic without accepting any diagnostic or r treatment recommended. 


its 


< 


"On April 17 - Wainesin) in the morning owner called, stating that due to their schedule, they can only 
bring cat in today for blood draw, but they won’t be able to pay until tomorrow. I told them that I won’t 
be able to send sample to lab until payment is made. They promised they will be in to pay tomorrow. 

’ 1 told them ! can only hold the sample for max 24 hours. 


On April 18 — Thursday monies owner called and said that they still don’t have the funds to pay but 
to send sample in anyway to the lab- and they will pay sometimes in the future. I told them I cannot do 
that , and later a relative/friend from out of state called and paid credit card over phone . Although 

* our business policy do not allow that form of payment, we accepted out of sympatly. for the patient. 


On April 19 — Friday morning I was seeing clients at our Willcox location ( 4 hours drive from’ 
Phoenix) . We are in Willcox every Friday thorough the year , and we are in Safford ( 45 minutes drive 
from Willcox) on Saturdays. We have our Glendale calls forwarded to my cellphone on Fridays and 
Saturdays. Female owner called about 10:00 am asking about bw results, my assistant Renee Nemeth 
answered theall and handed me the phone . I told owner that blood work shows kidney disease/ 
failure ( I can retrieve IDDEX lab results on my phone app) and she needs to take tat in ASAP toa 
veterinarian to attend the situation. Owner stated that she does not believe that and to email her the 
results . ] emailed her the results at that very moment . That was the last time I-have heard from the 
_ female owner for few weeks . On the following Monday the 22" and Tuesday the 23™ of April 1 
personaly called their phone but they did not answer . I left a EneESaBe! but they never responded. 
4 ° 

On or about the week of May 1, the male owner called the clinic and used extreme profanity words 
- at me . | realized that likely they never presented their suffering pet to a professional for treatment 
and I reported the case to the Maricopa County Animal Abuse Hotline . That was the last time I have 

heard from them until this complaint. .. 


Ra you, Ca hkl. POtrer. A Desaihes. (6G 


1e 


VICTORIA WHITMORE 
- EXECUTIVE DIRECTOR - 


DOUGLAS A, DUCEY 
- GOVERNOR - 


ARIZONA STATE VETERINARY MEDICAL EXAMINING BOARD 
1740 W. ADAMS STREET, STE. 4600, PHOENIX, ARIZONA 85007 
PHONE (602) 364-1-PET (1738) + FAX (602) 364-1039 
VETBOARD.AZ.GOV 


INVESTIGATIVE COMMITTEE REPORT 


TO: Arizona State Veterinary Medical Examining Board 


FROM: PM Investigative Committee: Adam Almaraz - Chair 
Amrit Rai, DVM 
Cameron Dow, DVM 
William Hamilton 
Brian Sidaway, DVM 


STAFF PRESENT: Tracy A. Riendeau, CVT —- Investigations 
Dawn Halbrook, Compliance Specialist 
Mary D. Williams, Assistant Attorney General 


RE: Case: 20-51 
Complainant(s): Marisa McKenzie/John Cassano 
Respondent(s): Catalin Petcu, DVM (License: 3832) 


SUMMARY: APPLICABLE STATUTES AND RULES: 
Complaint Received at Board Office: 12/6/19 Laws as Amended August 2018 
Committee Discussion: 2/4/20 {Lime Green); Rules as Revised September 
Board IIR: 3/18/20: 2013 (Yellow) 


On April 16, 2019, “Dover,” an 18-year-old male domestic short hair cat was presented to 
Respondent due to lethargy, blindness and weakness. Respondent examined the cat and 
recommended blood work; Complainant's declined. 

The following day, Complainants brought the cat in for blood to be collected. They asked 
if the blood could be held until they could pay the following day. 

On April 18, 2019, Complainants had a friend pay for the blood test over the phone and 
the blood submitted to the lab. 

On April 19, 2019, Complainants called Respondent to obtain blood results. Respondent 
verbally advised that the cat had renal failure and recommended Complainants take the 
cat to a veterinarian in the area as he was seeing patients in southern Arizona. Respondent 
emailed the blood results to Complainant per their request. 


Complainants were noticed and did not appear. 
Respondent was noticed and appeared telephonically. 


20-51, CATALIN PETCU, DVM 


The Committee reviewed medical records, testimony, and other documentation as described below: 
e Complainant(s) narrative: Marisa McKenzie & John Cassano 
e Respondent(s) narrative/medical record: Catalin Petcu, DVM 
e Witness(es) narrative: Western Animal Hospital staff 


PROPOSED ‘FINDINGS of FACT’: 


1. On April 16, 2019, the cat was presented to Respondent for an exam. Complainants reported 
that the cat was blind, lethargic, weak and depressed. Upon exam, the cat had a weight = 9.2 
pounds, a temperature = 98.9 degrees, a heart rate = 196bpm and a respiration rate = 26rom. 
Complainants told Respondent that the cat urinates a lot, was not eating, was losing weight and 
has been vomiting for about a year. They further advised that they could only afford the exam | 
and nothing else that day. Respondent noted that the cat appeared emaciated, was 
tachycardic, had severe periodontal disease, bilateral cataracts, possible retinal detachment, 
and severe dehydration. 


2. Respondent's differential diagnoses were renal disease, systemic viral infection, 
hyperthyroidism, increased blood pressure, neoplasia, diabetes mellitus and other. He 
recommended STAT blood work, radiographs, and hospitalization on IV fluids. He further 
recommended referral to an ophthalmologist for further diagnostics on the eyes. Complainants 
declined all recommendations and explained that if they find funding, they will run blood work. 


3. On April 17, 2019, Complainants called and wanted to bring the cat in for blood collection 
and asked if Respondent could hold the blood until fhe next day when they could pay for the 
testing. ; 


4. On April 18, 2019, Complainants called to advise they could not come by to pay for the blood 
testing and asked if Respondent would accept payment over the phone from a friend. 
Respondent approved despite being against hospital policy. Payment was received and blood 
was submitted for testing. 


5. Blood abnormalities were: 


SDMA 44. (0-14) 
CREAT 60 (09-25) 
BUN 106 (16-37) 
PHOS 93 (29-63) 
CHLOR 106 (114-126) 
ANIONGAP 29: (12-25) 
AST 81. (16-67) 
CHOLEST 311 (91-305) 
CREATKIN 922 (64-440) 
LYMPHS 0.525 (0.85 — 5.85) 
EOS 0.021 (0.09 - 2.18) 


6. On April 19, 2019, Complainants called Respondent asking for blood results. Respondent was 
in Wilcox seeing patients (calls from the Glendale office were forwarded to his cell phone) when 
Complainants called. Respondent relayed the blood results showed renal disease/failure and 
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20-51, CATALIN Petcu, DVM 


the cat should be taken fo a veterinarian for treatment as soon as possible. According to 
Respondent, Complainant did not believe him and asked that he email the results to her. He 
confirmed her email address and sent the lab results to her immediately. 


7. On April 22°¢ and 23, 2019, Respondent called to check on the cat, leaving a message; no 
return call was received. 


8. In May 2019, Complainants called Respondent and used vulgar language. Respondent 
realized that the cat was not taken for treatment as recommended therefore he reported the 
case to the Maricopa County Animal Abuse Hotline. 

9. According to Complainants, Respondent did not send the cat home with any medications to 
ease his suffering. They had asked for the blood results be emailed to them when they returned. 
Since they had not heard from Respondent or received an email, Complainants contacted 
Respondent to ask if the cat's blood results were back. According to Complainants, 
Respondent told them the results were emailed to them and the cat had kidney failure. 
Respondent then emailed the results to them after he relayed the results over the phone. 


10. Complainants expressed concerns with Respondent's bedside manner, also claimed 
Respondent was unorganized and were concerned with Respondent's credentials. 


COMMITTEE DISCUSSION: 
The Committee felt Respondent did what he could for the cat. 
COMMITTEE'S PROPOSED CONCLUSIONS of LAW: 
The Committee concluded that no violations of the Veterinary Practice Act occurred. 
COMMITTEE'S RECOMMENDED DISPOSITION: 

Motion: It was moved and seconded the Board: 

Dismiss this issue with no violation. 
Vote: The motion was approved with a vote of 5 to 0. 


The information contained in this report was obtained from the case file, which includes the 
complaint, the respondent's response, any consulting veterinarian or witness input, and any 


wavy, wy: gather information for the investigation. 


Tracy A. Riendeau, CVT 
Investigative Division 


Page 3 


